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Deliver Real-Time On-Call
Schedules to Your Call Center
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Integrate Provider Scheduling powered by Lightning Bolt with Spok MediCall to deliver real-time on-
call schedules created and managed in Provider Scheduling to Spok MediCall’s call center platform.
Locate on-call providers quickly without pivoting to a different application, referring to out-of-date
schedules, or manually entering schedules into Spok MediCall.
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Accelerate Improve
Speed to Communication
Care Accuracy
Speed time to contact on-call providers Reduce communication errors and save time by
with a simplified click-to-connect workflow. eliminating outdated schedules and manual entry.
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Features and Functionality

Flexible Mapping — Customize how schedules are displayed in Spok MediCall.

Streamlined Workflow: Contact providers directly using your preferred methods

in Spok MediCall.

Real-Time Secure Feed: Our APl connection via VPN tunnel offers enhanced

security and real-time speed.
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DAY Routine tamily call for appointments and scheduling: 37756 (M. 3.302-3p) No one On-call
Day Nurse Practitioner - 15t callfor Urclogy Inpatients Lahii, Sam
DAY ED calis & Inpatient Consuts: Resident on-call Lahid, Sam
NIGHT 15t call Resident on-call (inchudes weekends 3nd hoidays) Lahid, Sam
NIGHT page X, Luma

2 MGHT Johnson, Aaron
Urologist covering oncology - page resident first ¥ resident not avaiable, page fellow  Richardson, Lee.

DAY Routine family calls for appointments and scheduling: 57756 (W, 8:302-5p)

Day Nurse Practtioner - 15t call for Urlogy Inpatients

DAY ED calls & Inpatient Consults: Resident on-cal

NIGHT 13¢ call Resident on-call (includes weekends and holidays)

NIGHT holidays)
2 MGHT whnduhidy)
Urologist covering oncology - page resident irst I resident not available. page fellow

The Schedule, Contact (Provider), Task Name, Start and End Times are transferred

from Provider Scheduling for all published schedules.

About PerfectServe

PerfectServe accelerates speed to care by optimizing provider schedules,
streamlining clinical communication, and engaging patients and their families

in the care experience. Our cloud-based software simplifies complex clinical
workflows and schedules with secure and timely communication by dynamically
routing messages to the right person at the right time. We drive more efficient
care collaboration in all settings to improve patient outcomes and bring joy
back to caregivers. PerfectServe has more than 20 years of experience and is

a trusted partner to more than 500 hospitals and 30,000 medical practices.
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To learn more,
please contact us:

866.844.5484
abracken@perfectserve.net
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