
Enhance Epic With Lightning Bolt
For Simpler, Better, and Faster Workflows

Integrate Lightning Bolt with Epic to deliver real-time 
schedules across the Epic ecosystem. Improve schedule 
efficiency, increase provider satisfaction, shorten 
communication cycles, and quicken speed to care.

• Access the Latest Schedules in an Instant
• Locate and Contact the On-Call Provider With Ease
• Launch Secure Communications to Providers
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Deliver Real-Time Schedules Across Epic
Locate and connect with the on-call provider from your mobile device in just three easy steps. Simply go to 
today’s on-call schedule, select the provider you want to connect with, and invoke Secure Chat with a single click.
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To learn more or 
schedule a demo, 
please contact us:

866.844.5484
sales@perfectserve.com

Or visit us online:
perfectserve.com
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Real-time schedules. Better communication.

82%
reduction in time 
spent managing 
schedules annually.

86.5%
reduction in time 
to contact  
on-call providers.

99.7%
approval rate 
for time-off 
requests.

Enable Easy  
OR Scheduling

Automatically update staff 
availability in OpTime to simplify 
OR staffing.

On-Call Finder  
in Hyperspace

Working from your desktop? 
The latest on-call schedules are 
available in Hyperspace. Quickly 
connect with the on-call provider 
by sending them a Secure Chat.

Push Provider  
Availability to Cadence

Deliver provider vacation and 
other time off directly into 
Cadence to prevent mis-
scheduling patients.1. UK HealthCare: Reclaiming 1,000+ 

Hours Per Year With Optimized 
Scheduling, PerfectServe, 2020: 
https://www.perfectserve.com/
success-stories/time-savings- 
uk-healthcare/

About PerfectServe
PerfectServe offers unified 
healthcare communication 
solutions to help physicians, 
nurses, and care team 
members provide exceptional 
patient care. PerfectServe’s 
cloud-based solutions enhance 
patient safety and reduce 
provider burnout by automating 
workflows, speeding time to 
treatment, optimizing shift 
schedules, empowering nurse 
mobility, and engaging patients 
in their own care.
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